TERMS & CONDITIONS

By accessing this website or making a reservation with Ligness Green Odyssey, you agree to the
following Terms and Conditions.

1. Reservations
o Allreservations are subject to availability and confirmation.
e Guests must provide accurate information during the booking process.

e Ligness Green Odyssey reserves the right to refuse or cancel reservations if incorrect
information is provided.

2. Rates and Payments
e Allrates are quoted in Sri Lankan Rupees (LKR) unless otherwise stated.
e Rates may change without prior notice.
e Applicable government taxes and service charges may be added where required.
e Full or partial payment may be required to confirm reservations.
3. Check-In and Check-Out
e Check-in: From 2:00 PM
e Check-out: Before 12:00 Noon

Early check-in and late check-out requests are subject to availability and may incur additional
charges.

4. Guest Responsibilities
Guests agree to:

¢ Respect hotel property and facilities.

o Comply with all resort policies and safety guidelines.

e Avoid activities that disturb other guests.

e Acceptresponsibility for any damage caused by themselves or members of their party.
5. Property Damage

Guests may be charged for repair, replacement, or cleaning costs resulting from damage caused
during their stay.

6. Website Content

All content, images, logos, text, videos, and designs displayed on this website are the property of
Ligness Green Odyssey and may not be copied, reproduced, or distributed without written
permission.



7. Limitation of Liability
Ligness Green Odyssey shall not be liable for:
e Loss, theft, or damage of personal belongings.

e Interruptions caused by natural disasters, government restrictions, power failures,
pandemics, or other circumstances beyond our control.

¢ Indirect or consequential damages arising from the use of our website or services.
8. Force Majeure

We reserve the right to modify or cancel reservations due to events beyond reasonable control,
including but not limited to natural disasters, severe weather, civil unrest, epidemics, or
governmental actions.

9. Governing Law

These Terms & Conditions shall be governed by and interpreted in accordance with the laws of
Democratic Socialist Republic of Sri Lanka.

10. Amendments

Ligness Green Odyssey reserves the right to modify these Terms & Conditions at any time without
prior notice.



